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When in the app, tap on your 
mortgage account.

From the menu, tap on “Manage my 
mortgage”.

You’ll then be taken to Manage your Mortgage.

From here, select “View your deals” near the 
top of the page.
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If you’re happy to go ahead with the new rate, 

enter your email address and click continue.

You can then download your switching 
document and agree with the declaration to 

accept the new rate.
The rate has now been accepted.


