
Accelerate your 
cases with  NatWest 
We’re always looking for the best ways to get you the answers 
you need for your customers, saving you time.  

Quick access: 

Decisions In Principle (DIP): 
Get a DIP certificate online.

Case Updates: 
Track your cases 24/7.

Product Transfers:  
Switch your customer’s rate online 4 months in advance.

Post application 

Criteria Check:
Access our A-Z 
Lending Criteria and 
product hubs.

Service Levels:
Check our SLA’s 
page for processing 
times.

Client’s Maximum 
Lend: 
Use our calculator.

Pre application 

Support available:

You can still live chat with us if you need to and 
we’ll keep you updated on products and policy 
changes via email.
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